LIGHTROUSE

FIND YOUR INNER LIGHT

Privacy Policy

Thank you for visiting lighthousejourney.net. This Privacy Policy outlines how we collect, use, and
safeguard your personal information. By accessing or using our website, you agree to the terms of
this Privacy Policy.

1. Information We Collect:

a. Personal Information:
We may collect personal information such as your name, email address, phone number, and
payment details when you register for a retreat, book a session, or subscribe to our newsletter.

b. Automatically Collected Information:
When you browse our website, we may automatically collect certain information such as your IP
address, browser type, device information, and browsing behaviour.

2. How We Use Your Information:

a. Providing Services:
We use your information to manage bookings, process payments, deliver services, and communicate
with you about upcoming events or sessions.

b. Communication:
With your permission, we may send you newsletters, updates, or promotional materials related to
our offerings, such as retreats, family constellation workshops, and community gatherings.

¢. Improving User Experience:
We use collected data to understand how visitors interact with our website, helping us improve
content, navigation, and overall user experience.

3. Information Sharing:

a. Third-Party Service Providers:
We may share your personal information with trusted third-party providers who support our
operations, such as payment processors, email platforms, and website analytics tools.

b. Legal Compliance:
We may disclose personal information when required to do so by law or if such action is necessary to
comply with a legal obligation or protect our rights.



4. Your Choices:

a. Opt-Out:
You may opt out of receiving promotional emails by clicking the unsubscribe link at the bottom of our
communications or by contacting us directly.

b. Access and Correction:
You have the right to access, update, or delete your personal information at any time. Please reach
out to us using the contact details below.

5. Security:
We implement reasonable administrative and technical safeguards to protect your personal
information. However, no online transmission or storage system is 100% secure.

6. Changes to this Privacy Policy:
We may update this Privacy Policy from time to time. Any changes will be posted on this page, with
the revised date noted below.

7. Contact Us:
If you have any questions or concerns about this Privacy Policy, please contact us at:
alisa@lighthousejourney.net
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